
 
 
 
 
 
 
 
 
 
 
 
 

The Professional Actuary in Times of Uncertainty 
Operational Risk - COVID-19 – professional impacts 
 
COVID-19 has forced most organizations to operate differently.  This 
has highlighted many operational issues, such as data protection and 
cyber security. 

Remote working is forcing changes in many work practices and the 
implications of these changes, in both the short and longer terms, may 
be significant.  Impacts on corporate culture, how compliance, risk 
management, and maintaining ethical behaviour are being brought to 
forefront with urgency.  The challenges and opportunities due to COVID-
19 should be addressed appropriately.   

This webinar discusses, through the lens of COVID-19, what it means 
to be a professional actuary facing high levels of uncertainty and 
impediments to established actuarial practice. The Speaker and 
panelists will share their views and experience on how the profession 
can react in these unusual times. 

Participants interested to use this opportunity for CPD credits should 
contact Karla Zúñiga, after the seminar, requesting a participation 
certificate. 

The webinar will be delivered in English language.  

 
 

Date:  
Thursday August 27th, 2020 
 
Time:  
09:30 – 11:00 India (IST) 
12:00 – 13:30 Singapore (SGT) 
13:00 – 14:30 Japan (JST) 
14:00 – 15:30 Australia (AEST) 
 
Audience: 
All Actuaries, especially from 
actuarially developing countries 
and/or interested in supporting 
actuaries in the region. 
 
Platform: 
Zoom Webinar 
 
Cost:  
Free 
 
Register Now! 
 

mailto:karla.zuniga@actuaries.org
https://zoom.us/webinar/register/WN_kyozoPuiSmKTBPWEjSjjoA


Speaker 
 

 

William Song 
William Song is the Chief Risk Officer of MSIG Asia, based in 
Singapore. 
 
William joined MSIG in 2010 and he specialises in non-life 
insurance risk management with focus on creating and protecting 
enterprise value through analytical risk optimisation. 
 
Prior to joining MSIG, William was a consultant with Watson Wyatt, 
now called Willis Towers Watson. 
 
William has over twenty years of insurance experience from 
different insurance markets in Asia-Pacific, including Australia, 
South Korea and South East Asian countries. 
 
William is a Fellow of the Institute of Actuaries of Australia and he 
graduated with a Master of Business Administration from the 
University of Chicago Booth School of Business. 

 
Moderator 

 

See Ju Chua 
See Ju is a Council Member of the Singapore Actuarial Society 
(SAS) since 2016 and she is the Chair of SAS International 
Committee that organises various actuarial seminars in the ASEAN 
region.  
 
See Ju is also a committee member of the Asia Advice and 
Assistance Sub-committee of the International Actuarial 
Association (IAA). 
 
Currently See Ju heads up the Reserving and Capital function of 
Sompo Holdings (Asia) based in Singapore. Prior to that, she has 
worked at consultancy firms in Singapore and London in the areas 
of personal lines pricing,  
Solvency II and audits.  
 
See Ju is a Fellow of the Institute and Faculty of Actuaries and she 
holds a PhD in Statistics from Swansea University. 

 
 
 
 
 
  


